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	Learning the Language of Real Estate Clients
Overview of Study Topic
Like most professions, real estate has its own terminology. To be an effective RESS, you will need to know common industry "jargon".

Study Material
Agent
One who acts or has the power to act for another. A fiduciary relationship is created under the law of agency when a property owner, as the principal, executes a listing agreement or management contract authorizing a licensed real estate broker to be his or her agent. An agent may also be a broker.

Agent open house
A house for sale and open for agents. Agent open houses are held when the listing agent invites other agents to view the home when first placed on the market, hoping one or more of those agents will have a buyer interested in the home.

Amortization
The gradual repayment of a loan by means of scheduled payments of principal as well as the interest over a set period, so that at the end of that period there is a zero balance.

Appraisal
An estimate of the quantity, quality or value of something. The process through which conclusions of property value are obtained; also refers to the report that sets forth the process of estimation and conclusion of value.

ARM
Adjustable Rate Mortgage. A loan with rates that can fluctuate depending on changes in market conditions.

Blockbusting
The illegal and discriminatory practice of inducing homeowners to enter into a real estate transaction by making representations that a change may occur in the neighborhood with respect to race, sex, religion, color, or ancestry of the occupants, which could possibly result in the lowering of the property values, a decline in the quality of schools, or an increase in the crime rate.

Broker
One who acts as an intermediary on behalf of others for a fee or commission. A broker may also be an agent.

Buyer-Agency
A principal-agent relationship in which the broker is the agent for the buyer, with fiduciary responsibilities to the buyer. The broker represents the buyer under the law of agency.

Caveat emptor
A Latin phrase meaning "Let the buyer beware." A buyer should inspect any product, good or service before purchase.

Client
The person who employs an agent to perform a service for a fee. In real estate, the client is the seller, and the buyer is the "prospect" or customer.

Closing
The final purchase and sale of a property. The legal procedure in which property ownership is transferred.

Cloud on the Title
Any document, claim, unreleased lien or encumbrance that may impair the title to real property or make the title doubtful; usually revealed by a title search and removed by either a quit-claim deed or suit to quiet title.

CMA
Competitive Market Analysis - A comparison of the prices of recently sold homes that are similar to a listing for a seller's home in terms of location, style and amenities.

Coldwell Banker
A large real estate franchisor.

Commercial Property
Business property -- such as office buildings, medical centers, hotels, stores, etc. -- which is intended to operate with a profit.

Condo Fees
Fees paid by condominium owners to cover the condominium corporation's expenditures, including maintenance and repair costs, management fees, insurance, legal and accounting expenses.

Contract
A legally enforceable promise or set of promises that must be performed and for which, if a breach of the promise occurs, the law provides a remedy. A contract may be either unilateral, by which only one party is bound to act, or bilateral, by which all parties to the instrument are legally bound to act.

Cooperating Broker
A real estate broker who finds a buyer for a property which has been listed by another broker. (The cooperating broker and the listing broker may be the same person.)

Cosign
To sign a note for the benefit of another, therefore assuming liability for the underlying debt.

Cost of Development
Expenditures incurred to develop real estate.

Counteroffer
A revised offer in response to an offer.

Covenant
A binding agreement made by two or more parties to either do or abstain from doing a specified act.

Duty to Disclose
The duty to reveal designated facts. Duty of disclosure includes information that the agent knows or should have known, which is material to the underlying transaction.

Dwelling
A place to live. A house. A residence.

Earnest Money
Money deposited by a buyer under the terms of a contract, to be forfeited if the buyer defaults, but applied to the purchase price if the sale is closed.

Escrow
The holding of documents and money, by a neutral party, for a real estate transaction, to ensure that all conditions of the sale are met. Alternately, refers to a special account that a lender uses to hold a borrower's monthly payments for property taxes and insurance. To “place funds in escrow” means to transfer money to the custody of a third party.

FSBO (pronounced “fizzbo”)
For Sale By Owner. This term references properties that owners choose to sell without the aid of a REP. (Most REPs keep close track of these properties, since they are often a source of listings when the owner is unsuccessful in finding a buyer.)

Lease
An agreement transferring the right to exclusive possession and use of real estate from lessor to lessee for a set period of time.

Lease-Purchase Deal
The purchase of real property, the consummation of which is preceded by a lease (usually long-term).

Lien
A charge or claim that one person (lienor) has on the property of another (lienee) as security for a debt or other obligation.

Listing Broker
The broker in a multiple-listing situation from whose office a listing agreement is initiated (as opposed to the cooperating broker, from whose office negotiations leading up to a sale are initiated). The listing broker and the cooperating broker may be the same person.

MLS
Multiple Listing Service. A marketing organization composed of brokers (members) who agree to share their listing agreements with one another in hopes of procuring ready, willing and able buyers for their properties more quickly than they could on their own. Most multiple listing services accept exclusive-right-to-sell or exclusive agency listings from their member brokers.

Mortgage Insurance
Insurance on realty-related loans, which protects the lender from possible default by the borrower.

National Association of REALTORS®
"NAR" is the largest and most widely known real estate organization in the world. Its members include REALTORS® and REALTOR-ASSOCIATES®. The national organization functions through local boards and state associations.

Negligence
The failure to use ordinary or reasonable care in the context of the act in question.

Open House
The common real estate practice of showing listed homes to the public during established hours.

Option
An agreement to keep open for a set period an offer to sell or lease real property.

Oral agreement
Spoken arrangements that are not set forth in writing and are not usually legally binding.

Ordinance
Law enacted by local authorities to govern people or things, such as the use of land.

Personal Assets
Personal property and other assets a person has in his or her estate.

Personal Assistant, or "PA" (and "Unlicensed PA")
A broker’s or agent’s “right-hand man or woman,” usually working on-site, who handles non-core tasks (administrative and operational) for REPs.

Partial Zoning
Zoning that does not take into account its effect on other areas.

PITI
Acronym for Principal, Interest, Taxes & Insurance.

Plat Map
A map of a town, section or subdivision indicating the location and boundaries of individual properties.

Principal
(1) The person who hires a real estate broker to represent him or her in the sale of property. (2) The original amount of a loan (mortgage) due and payable on a certain date.

Probate
Legal process by which a court determines who will inherit a decedent's property and the nature of the estate's assets.

REALTOR®
A registered trademark term reserved for the sole use of active members of local REALTOR® boards affiliated with the National Association of REALTORS®.

RE/MAX
A global real estate franchise network.

Rescind To annul or cancel.

Residential Property
At its simplest, properties in which people live. To qualify as residential, at least 80% of the income from a building must be derived from dwelling units of a non-transient (hotel/motel) nature.

Title
The right to or ownership of land.

Title search
The examination of public records relating to real estate to determine the current state of its ownership.

Top producer
Term used in the real estate community, which refers to agents and brokers who sell a high volume of properties.

Total Loan Amount
Amount of money borrowed plus any financed closing costs.

Trespass
Unlawful entry of or injury to the property of another.

Waiver
To give up a right voluntarily.
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